
Planned Utility Power Outages Checklist for Homes

RISK MANAGEMENT

Public Safety Power 
Shut-offs

Before the power outage:

•	 Ensure you have spare batteries on hand

•	 Charge cell phones and have an extra battery charger 
and car charger available

•	 Have bottled water on hand, enough for all individuals 
and pets

•	 Ensure your vehicle is fueled or fully charged

•	 Ensure you have any medications available and if 
refrigeration is needed, keep them in the closed 
refrigerator during the outage or use a cooler with ice 
to keep cold

•	 Unplug computers and appliances from electrical 
outlets

•	 Check that you have fuel for your emergency 
generator, refill tanks as needed

•	 Download, print, and back up important documents

•	 Have the keys for house with you and know how to 
manually override garage doors

•	 Have cash on hand for emergencies

•	 Leave at least one light on so you know when power is 
restored

•	 Charge necessary medical devices

•	 Sign up for utility notifications and alerts if available

During the power outage:

•	 Use flashlights for lighting in the dark. DO NOT use 
candles!

•	 Limit travel during power outage and if you must go 
out, use caution as travel signals will likely not be 
operable

•	 Always run emergency generators outdoors and away 
from doors or windows. Never operate in a garage or 
indoors!

•	 Keep refrigerator/freezer closed to maintain cooling 
within – most refrigerators can maintain temp for up to 
4 hours and freezers up to 48 hours

•	 If needed use Wi-Fi hotspot on cell phone

•	 Avoid elevators – use stairs in case power glitches
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Emergency Contact Information

Resource Emergency Contact Number Website/Email Address

Police/Fire/Ambulance

Hospital

American Red Cross

FEMA 800-621-3362

Electric Company

Gas Company

Plumbing Company

Other
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Find Your Solution at BBrown.com

Brown & Brown, Inc. and all its affiliates, do not provide legal, regulatory or tax guidance, or advice. 
If legal advice counsel or representation is needed, the services of a legal professional should be 
sought. The information in this document is intended to provide a general overview of the topics 
and services contained herein. Brown & Brown, Inc. and all its affiliates, make no representation 

or warranty as to the accuracy or completeness of the document and undertakes no obligation to 
update or revise the document based upon new information or future changes.

Growth has no finish line. Our team is with you along your growth journey to help 
find solutions that meet your ever-evolving insurance needs. Whether you are a 

highly complex multinational enterprise, an individual or anything in between, our 
experienced teams can help to find solutions at every stage.
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